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Air carriers: 

o Need an easy way to identify and harmonize goods for

packages missing the ICS2 required information

o Need to be integrated with the ICS2 system to pass pre-screening

data and receive messages from the customs authority

o Perform the mandatory self-conformance tests

before the deadline

o Need to have the necessary digital certificates from a certificate

authority in the List of Trusted Lists (LOTL)

Other ways online retailers can be affected? 

If retailers don't supply carriers with HS codes and descriptions for the items in their shipments, they should expect delivery delays, 

resulting in a poor customer experience. Carriers will likely have to audit these shipments and classify their goods. Since carriers aren't 

familiar with the products in the shipments, they may use incorrect HS codes, which could result in duty rates being assessed incorrectly, 

altering the landed cost. If the retailer pre-collects duties and taxes or ships with duties and taxes prepaid (DDP - Delivered Duty Paid), 

changing their customs info may cause them to lose money. 

EORI numbers 

Economic Operators Registration and Identification, or EORI, numbers are required for EU businesses to import or export goods into or out of 

the EU. EORI numbers are only required for business-to-business shipments, and only the EU recipient business must have one. 

(Non-EU businesses will have one as sender if they have an EU headquarters.) 

For B2B shipments entering the EU, the sender must collect the recipient business' EORI number before passing the shipment to the carrier. 

The carrier cannot depart without it. See our guide for more information on EORI numbers. 

When an EORI number needed and who needs one 

The EU Commission requires businesses to have an EORI. Individuals have a tax ID similar to the U.S. social security number but generally 

will not have or need an EORI. A non-EU sender should collect an EORI number from a business recipient for business-to-business 

shipments in the EU before shipping and include the EORI in the recipient tax ID field. If you're concerned about digital products or 

services, ICS2 and EORI requirements do not apply. 

Learn more about Zonos technology to automate and simplify cross-border. 
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